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60 ' CHAPTERII

Marina Nenkovié-Rizni¢ ¥ Nataga Danilovi¢ Hristi¢ %, Sanja Simonovic Alfirevi¢

NEW TECHNOLOGIES IN THE FUNCTION OF PARTICIPATORY AND EDUCATIONAL
PROCESSES IN URBAN PLANNING — CHALLENGES OF COVID-19 AND THE FUTURE
OF DIALOGUE

Participatory and educational processesin urban planning and design h)ave not experienced sig-
nificant steps forward or transformations during the last decades of the 20" and the first decade
of the 21% century. However, with the emergence of the COVID-19 pandemic, the current para-
digm related to the need for active public participation and education directly related to urban
planning and decision-making is changing, and new virtual space settings of participation are
defined. These circumstances raise the question of continuing active participation activities in a
(permanently?) changed environment and facing the obstacles caused by the global pandemic.
New experiences gained during the pandemic, and in light of the growing digitalization and
migration of various spheres of engagement in virtual space, indicate the need to change the
paradigm engagement of planners as educators whose presence is necessary in the offline
world. Having that in mind they can achieve wider possibilities in overcoming the communica-
tion boundaries from a narrow space to the territory of the whole world. In addition, this leads to
significant reduction of fuel consumption needed to overcome distant destinations and, conse-
quently, reducing the carbon footprint. On the other hand, this type of communication allows re-
laxation of all participants who from their own homes can have a real experience of participating
in the conference, lecture or seminar.

However, this type of dialogue also has significant negative consequences, which are reflected
in increased alienation between interlocutors/participants, frequent misunderstandings and in-
adequate communication due to technological barriers, as well as participants inertia resulting
from long exhausting conferences without real interaction. On the examples of dialogue, edu-
cation and participatory processes within the INTERREG ConnectGREEN project this paper will
review the positive and negative repercussions of new mechanisms of participation and possible

directions for achieving active participation and education that would be realized hybridlike.

Keywords: public participation, education, COVID-19, paradigm change, ConnectGREEN
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